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			Professional Cybersecurity Resources 
                
                    Professional Cybersecurity Resources
As an engaged and committed CUSO, CU*Answers has the professional resources available to learn about cybersecurity requirements and help credit unions design and build the infrastructure needed to continually monitor and enhance the security of their systems and to protect member information. Discover More


                    

                

            

			
        

        Why Network Services? 
                
                    Why Network Services?
More than just a service provider, we’re an extension of your staff with the expertise to cut through the confusion and deliver the solutions you need at a price you can afford. Rest assured that if our team can deliver to the exacting standards required by highly regulated industries, CU*Answers Network Services can meet your needs too. Find Out More


                    

                

            

			
        

        Let AdvantageCIO Help You With New Cybersecurity Standards! 
                
                    Let AdvantageCIO Help You With New Cybersecurity Standards!
AdvantageCIO, CU*Answers’ strategic technology consulting team, leverages proven technical leaders with decades of collective experience to provide technical leadership consulting services to organizations seeking to maximize return from minimal budgets.  Learn More
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Contact Network Services

Have questions? Contact the Network Services Team!

Contact Us


CU*Answers Network Services is a full-service network technology solutions provider.

CU*Answers Network Services provides services to the education, retail, legal, medical, real estate, hospitality, and financial services industries as well as court systems and regional municipalities. Our financial services portfolio includes servicing over 150 credit unions across the country.

Why CU*Answers Network Services?

	Nationwide Network Reach: 24/7 real-time monitoring and management of thousands of devices and hundreds of networks across the U.S.
	Compliance Expertise: policy development, implementation, and consulting for highly regulated industries
	Proven high availability solutions for critical applications: hosted or on-premise
	Custom, secure web application development by certified experts
	Multiple state-of-the-art data centers


More than just a service provider, we’re an extension of your staff with the expertise to cut through the confusion and deliver the solutions you need at a price you can afford. Rest assured that if our team can deliver to the exacting standards required by highly regulated industries, CU*Answers Network Services can meet your needs too.

Need assistance from the Help Desk?

Make the process go more smoothly and quickly with the 5 W’s!

 



Need Help or Support?

Check out our Help Desk page

Start a support request




Career Opportunities

We’re always looking for tech-savvy people to join our team.

Check out our current job postings
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							Your Credit Union Has Questions, Our Teams are Here to Help!
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						At CU*Answers, we know how important it is that your Credit Union gets the appropriate help in order to meet your day-to-day data processing needs.  When you don’t know exactly who to contact, we recommend that you get started by reaching out to either the Client Services and Education Team or the Network Services Team….  Read more »
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							Join Network Services for our May Boot Camp!
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						Join us May 1st and 2nd for a two-day boot camp!  This is an opportunity for your credit union IT members build their knowledge of core product deployment and support.  Please note: seating for this event is limited – if you are interested in attending, we encourage you to sign up soon! One of our…  Read more »
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							Need Assistance from Network Services?  Submit a Request via ConnectWise!
															


						 
					
						
							[image: Need Assistance from Network Services?  Submit a Request via ConnectWise!]

						
						If your credit union requires assistance from CU*Answers Network Services, please note that Network Services categories are no longer accessible through AnswerBook.  Instead, your credit union should reach out via ConnectWise with any requests directed to the Network Services team. Examples of common requests that can be submitted via ConnectWise include: Equipment troubleshooting/failure (workstations, printers,…  Read more »
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							Updated Deployment Plan for IBM i Access Upgrades – Complete Yours by 5/1/2024
															


						 
					
						
							[image: Updated Deployment Plan for IBM i Access Upgrades – Complete Yours by 5/1/2024]

						
						Earlier this winter, CU*Answers Network Services announced a temporary suspension of our deployment plans for IBM iAccess Upgrades.  We have since performed the necessary adjustments to our plans – your credit union can begin downloading the latest version (1.1.9.4) as of today, January 25th. Please note that this update is required for all CU*Answers clients,…  Read more »
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						At CU*Answers, we know how important it is that your Credit Union gets the appropriate help in order to meet your day-to-day data processing needs.  When you don’t know exactly who to contact, we recommend that you get started by reaching out to either the Client Services and Education Team or the Network Services Team….  Read more »
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							IBM i Access Client Solution Deployment Suspended – New Deployment Plan Coming Soon
															


						 
					
						
							[image: IBM i Access Client Solution Deployment Suspended – New Deployment Plan Coming Soon]

						
						Recently, CU*Answers delivered several announcements on required IBM i Access Upgrades for 2024.  Since the start of this communication series, CU*Answers has been working with our credit unions to upgrade IBM i Access Client software on your PCs. Unfortunately, on December 8, 2023, IBM disclosed three vulnerabilities (CVE-2023-45184, CVE-2023-45182, CVE-2023-45185) affecting this software.  As a…  Read more »
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							A Note from Network Services: Pricing Increases Effective January 1st, 2024
															


						 
					
						
							[image: A Note from Network Services: Pricing Increases Effective January 1st, 2024]

						
						As you are aware, CU*Answers Network Services has worked very hard to keep our services to credit unions as cost-effective as possible.  We are proud of the fact that we have not changed our pricing for these services since they were introduced 10 or more years ago, even though vendors have increased theirs, as have…  Read more »
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							Winter is Coming… and So are the Latest IBM iAccess Upgrades!
															


						 
					
						
							[image: Winter is Coming… and So are the Latest IBM iAccess Upgrades!]

						
						Don’t forget: it’s time to upgrade IBM iAccess (used for print sessions) to 1.1.9.2!  This update is required for all CU*Answers clients, in order to keep workstations up to date with currently-supported software.  The updates will need to be applied to all of your CU*BASE workstations and must be completed by 1/31/2024. Your IT staff…  Read more »
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							Don’t Fall Behind – Complete Your IBM iAccess Upgrades Today!
															


						 
					
						
							[image: Don’t Fall Behind – Complete Your IBM iAccess Upgrades Today!]

						
						It’s time to upgrade IBM iAccess (used for print sessions) to 1.1.9.2 – this update is required for all CU*Answers clients, in order to keep workstations up to date with currently-supported software.  The updates will need to be applied to all of your CU*BASE workstations and must be completed by 1/31/2024. Your IT staff can…  Read more »
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							Don’t Fall Behind – Complete Your IBM iAccess Upgrades Today!
															


						 
					
						
							[image: Don’t Fall Behind – Complete Your IBM iAccess Upgrades Today!]

						
						It’s time to upgrade IBM iAccess (used for print sessions) to 1.1.9.2 – this update is required for all CU*Answers clients, in order to keep workstations up to date with currently-supported software.  The updates will need to be applied to all of your CU*BASE workstations and must be completed by 1/31/2024. Your IT staff can…  Read more »

					 

					
						
							Client NewsCU*AnswersNetwork ServicesCU*BASEiAccessNetwork Servicesonlineself-processingupgrade


						 

						
						Oct 30, 2023
						
					 
					

				
							
	1
	2
	3
	4
	5
	>>

					




 


 


				
					
						
						 
In This Section
	Network Services Boot Camp (2024)
	DataBP Continuous Data Protection
	Virtual Branch Disaster Recovery
	DR/BC Services
	Complete Care
	Asset Management, Monitoring and Reporting
	Managed Hosting
	IT Management and Compliance
	Client Logins and Contact
	Solutions
	CNS Alerts
	Network Services


 Network Services
 Network Services
							
								
            
                
                    [image: Conversations On…]
                
                
                    Conversations On…
A new way to interact with your CUSO and your peers.  This new series will take traditional focus groups to a whole new level. Learn More
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                    In Case You Missed It…
Take a look back at some important topics from the last half of March 2024! View Topics
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                    The 2024 Cooperative Campaigns Are Here!
You can find the 2024 Cooperative Campaigns online now by going to the CU*Answers Marketing Store. Place your order today! Order Now
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		GOLD Updates

		
			The next GOLD updates are currently scheduled for:

				Online/Partner CUs
	24.05  May. 5, 2024 (Sunday)
	Self Processing CUs
	24.05  


				
					More about releases
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Popular Client News
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Privacy Policy Compliance for Google Play Apps & Updated Android App Version

	[image: ]
Payveris Has a New Name – Introducing Paymentus!
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Update to Request Center – Completed Custom Online Forms to be Deleted After 30 Days
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Update to Xtend Shared Branching Guidelines Effective 4/1/24
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Take a Look at the CU*Answers University Courses for April!
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Join Us for the 2024 CU*Answers Leadership Conference!
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Take a Look at the CU*Answers University Courses for March!
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Haven’t Activated Multi-Factor Authentication for Online Banking Yet?
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Michigan Department of State (MDOS) to Require Electronic Lien Filing Beginning October 1st
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                    Let AdvantageCIO Help You With New Cybersecurity Standards!
AdvantageCIO, CU*Answers’ strategic technology consulting team, leverages proven technical leaders with decades of collective experience to provide technical leadership consulting services to organizations seeking to maximize return from minimal budgets.  Learn More
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                    Free Education Express Webinar
Join AJ Schalk, AVP of AuditLink, for our upcoming Education Express webinar! During the session, will present an introduction to AuditLink and will discuss the ways they can support your credit union.

Don’t miss this FREE webinar – click the button below to register today! Register Today
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                    Two for Tuesday
Each week, Geoff Johnson, CEO of CU*Answers, highlights two key topics that your credit union should be following. View the Video
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						Copyright © 2002 - 2024 CU*Answers • Privacy
						Notice 

						CU*BASE® is a registered trademark of CU*Answers.

						
Related Sites: 
						
Select a Related Site
Analytics Booth
AnswerBook
AuditLink
CU*Answers
CU*Answers Accounting (Network Access Required)
CU*Answers OnDemand
CU*Answers Online Store
cuasterisk.com
CUATV
CU*NorthWest
CU*NorthWest Accounting
CU*Secure
CU*SOUTH
Create a Credit Union
Developer's Help Desk
eDOC Innovations
Elections
Financial Literacy
Earnings Edge
Imaging Solutions
Internet Retailer Support Center (IRSC)
Leadership Development
Lender*VP
Management Services
Marketing
Meet CU*Answers
Network Services
Owner's View
PolicySwap
Retailer Direct
Servicer Edition
Xtend
Xtend Accounting (Network Access Required)


						
						

						DISCLAIMER:

							
							This website and included materials are intended, but not promised or guaranteed to be current, complete, or up-to-date and should in no way be taken as an indication of future results. All information is provided "as is", with no guarantee of completeness, accuracy, timeliness or of the results obtained from the use of this information, and without warranty of any kind, express or implied, including, but not limited to warranties of performance, merchantability and fitness for a particular purpose. In no event will CU*Answers, its related partnerships or corporations, or the partners, agents or employees thereof be liable to you or anyone else for any decision made or action taken in reliance on the information provided or for any consequential, special or similar damages, even if advised of the possibility of such damages. 

							 Any views and opinions expressed on this web site are those of the authors and do not necessarily reflect the official policy or position of CU*Answers or any of its affiliates. 

							 Through this website you are able to link to other websites which are not under our control.  We have no control over the nature, content and availability of those sites. The inclusion of any links does not necessarily imply a recommendation or endorse the views expressed within them.
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